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Executive Summary 

 

The Center for Academic Service-Learning and Research administers an end-of-semester 

Student Evaluation survey in each service-learning course. The evaluation tool is composed 

of seven Likert Scale questions and four open-answer questions.  This summary report 

specifically targets four of the Likert Scale questions and will give a sampling of essay 

responses taken from BAS service-learning courses.  

 

This report will summarize sixty-eight student evaluation responses from three undergraduate 

departments in the School of Behavioral and Applied Sciences (BAS).  The Service-Learning 

Student Evaluation asks students to assess their personal contribution to the service site, 

consider the course professor’s integration of the service-learning activity into the learning 

objectives, and to measure the effectiveness of in-class reflection time in relation to the 

service-learning project.  The Likert Scale questions also assess the degree to which service-

learning strengthens the student’s desire to continue in civic and community engagement, 

increases their ability to better understand the worth of all people, and the capacity to live out 

Christian values.  Other questions are designed to assess the student’s awareness of a 

possible increase in intercultural competence and two questions address student 

understanding of faith integration within the course related to the service-learning project. 

 

The data come alive when student voices are pulled from the four additional open-answer 

questions and are then compared to the Likert Scale portion of the service-learning 

evaluation. When statistics are studied within the context of the open-answer questions it is 

clearly evident that the service-learning experience creates significant learning opportunities 

enhancing individual scholarship in support of the course learning objectives. Service-

learning also appears to increase student “awareness of others” while adding to deeper 

respect for people with diverse cultural backgrounds and experiences. There is also strong 

evidence from the self-reporting that students reflect upon a deepening personal faith and 

increased capacity to live out Christian values in the community because the service-learning 

opportunities support the students’ belief that service is a component of biblical Christianity.  

 

 

   
Azusa Pacific University 

Center for Academic Service-learning and Research  
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The Center for Academic Service-Learning and Research is making this assessment data 

available as support evidence of the four major WASC themes: Transformational 

Scholarship, God-honoring Diversity, Faith Integration, and Intentional Internationalization. 

Each service-learning professor is provided the specific data from their course which 

includes a complete list of student essay responses. This report summarizes the data; 

however, upon request it is possible to provide more detailed research from individual 

courses.   

Introduction  

 

This report includes data from 68 service-learning evaluations providing an overview of the 

quantitative and qualitative responses from BAS students. At the close of the semester each 

service-learning professor received an individual student evaluation report linked directly to 

their specific course and service-learning project.  Each student comment was provided to the 

professor in support of pedagogical aims and outcomes, as well as presenting to each 

professor and department evidence of practical transformational scholarship.   

 
Student Evaluation Summary  
 

The Likert Scale questions in this report include the following statements: 

 

 1. I feel that I made a positive contribution at my service site. 

2.  My professor successfully integrated the service experience with the learning objectives of this course.   

3.  There was adequate classroom reflection time to get the most out of my service experience. 

4.  The service-learning experience helped me better understand the worth of all people. 

5.  This service-learning experience has deepened my desire to be involved in the community in the future. 

6.  This service-learning experience increased my capacity to live out Christian values in the community. 

7. I was able to understand the connection between my service-learning experience and my personal faith. 

 

The chart below visualizes the averaged totals of the Likert Scale values across the seven 

questions.   Values are ranked: 

 
4 = strongly agree  

3 = agree 

2 = disagree 

1 = strongly disagree 
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The following chart is a basic measurement of the linear correlations resulting from the 

averaged evaluation Likert data.  In many of the courses there is a high correlation between 

the professor’s level of success integrating the service-learning component with course 

material and student satisfaction across the other questions.   

 

Correlations 

 Q1/Positive 

Contribution 

Q2/ 

Learning 

Objectives 

Q3/Reflection Q4/Value 

Others 

Q5/Civic 

Engagement 

Q6/Christian 

Values 

Q7/Faith 

Integration 

Q1/Positive 

Contribution 

Pearson 

Correlation 

1 .548
**
 .407

**
 .437

**
 .462

**
 .491

**
 .492

**
 

Sig. (2-

tailed) 

 .000 .001 .000 .000 .000 .000 

N 68 68 68 68 68 68 68 

Q2/ Learning 

Objectives 

Pearson 

Correlation 

.548
**
 1 .598

**
 .552

**
 .374

**
 .409

**
 .430

**
 

Sig. (2-

tailed) 

.000  .000 .000 .002 .001 .000 

N 68 68 68 68 68 68 68 

Q3/Reflection Pearson 

Correlation 

.407
**
 .598

**
 1 .466

**
 .514

**
 .520

**
 .512

**
 

Sig. (2-

tailed) 

.001 .000  .000 .000 .000 .000 

N 68 68 68 68 68 68 68 

Q4/Value 

Others 

Pearson 

Correlation 

.437
**
 .552

**
 .466

**
 1 .606

**
 .622

**
 .518

**
 

Sig. (2-

tailed) 

.000 .000 .000  .000 .000 .000 

N 68 68 68 68 68 68 68 

Q5/Civic 

Engagement 

Pearson 

Correlation 

.462
**
 .374

**
 .514

**
 .606

**
 1 .575

**
 .433

**
 

Sig. (2-

tailed) 

.000 .002 .000 .000  .000 .000 

N 68 68 68 68 68 68 68 

Q6/Christian 

Values 

Pearson 

Correlation 

.491
**
 .409

**
 .520

**
 .622

**
 .575

**
 1 .691

**
 

Sig. (2-

tailed) 

.000 .001 .000 .000 .000  .000 

N 68 68 68 68 68 68 68 
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Q7/Faith 

Integration 

Pearson 

Correlation 

.492
**
 .430

**
 .512

**
 .518

**
 .433

**
 .691

**
 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000  

N 68 68 68 68 68 68 68 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Likert Scale values are represented on the charts below with the following indications: 

LV4: Likert Scale value 4 (strongly agree) 

LV3: Likert Scale value 3 (agree) 

LV2: Likert Scale values 2 (disagree) 

LV1: Likert Scale values 1 (strongly disagree) 

God-Honoring Diversity 

One Likert Scale question correlates with the university’s pursuit for evidence of God-

honoring diversity: 

 

4. The service-learning experience helped me better understand the worth of all people. 

 

The chart below shows the breakdown of student responses to this Likert Scale question.  Of 

the 68 students in six BAS courses responded to the end-of-semester evaluation: 

 
 

Q4. The service-learning experience helped me better understand the worth of all people. 

 

 

 

 

 

 45 (66%) strongly agreed  

 20 (29%)  agreed  

 3 (2%) disagree 

 0 (0%) strongly disagree 
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Two open-answer essay questions provide the students an opportunity to reflect upon respect 

for others:   

1.  How did your service-learning opportunity impact your understanding and 

respect for other people? 

2.  If applicable, please give an example of something you learned about others or 

yourself through the service-learning experience. 

The student responses to the open-answer questions provide further evidence that students 

experienced shifts in perspective as they spent time serving in the community. When students 

reflected upon their experiences many observed an increase in awareness of others and an 

enlarged capacity to appreciate diverse cultures, beliefs and values. The follow responses 

provide evidence of increased respect and awareness of others, as well as promotion of 

intercultural competency through civic engagement and service activity tied to the service-

learning curriculum.  These student learning outcomes provide evidence and support of the 

more specific goals of the larger God-honoring Diversity initiative. 

 

 

Student Self-Reflections 

Department Projects Student Comments: 

Department of 

Exercise and Sports 

Science 

PE 325 
Motor Development and 

Learning 

 

Mini-Course 
Students assist in the 

local school district 

teaming with classroom 

teachers to aid in 

elementary school 

physical education   

It gave me a more broad understanding 
for other people.  

I was able to be compassionate to the 
students and appreciate them as 
individuals. 

PE 450 
 

P.E. in Elementary 

School K-6
th

 grade 

 
 

  

Mini-Course 
Students assist in the 

local school district 

teaming with classroom 

teachers to aid in 

elementary school 

physical education   

It impacted my understanding and respect 
in a way that reminded me that everyone 
wants to learn and should be given a 
chance to learn.  

It allowed me to see a variety of students 
and love them all.  

This experienced help me to develop 
respect for other people because I was 
able to see the uniqueness of each student 
and take them into account when planning 
lessons.  

It made me have a greater amount of 
respect for my classmates in their abilities 
as a teacher.  

This opportunity impacted my 
understanding and respect for other 
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people by showing me that I need to be 
respectful of all my students because of 
their disabilities or habits or whatever 
need they have.  

I learned that every child is unique and 
they all learn in different ways.  

Well, I respect PE teachers a lot more and 
teachers in general. I realize now how 
much they invest in our lives and our 
children's lives. 

New respect for all types of students: 
minorities, PE able, unfit, majority etc.  

If placed me in such a diverse environment, 
as a new experience I had much to learn.  

Department of 

Leadership and 

College Student 

Development 

 

Leadership 350 

Dean’s Leadership Class 

 

 

  

 

 

 

 
Students analyzed the 

City of Azusa's current 

health situation and 

cooperatively developed 

a presentation for the 

Azusa Health Board 

offering possible 

measures to increase 

health awareness and 

promote measures for 

healthy lifestyle.   

Out project required us to constantly be 
checking back with our city liaisons to 
make sure we were doing something 
helpful to them and respectful of the local 
citizens. 

The service-learning opportunity impacted 
my understanding and respect for other 
people in a new way.  Our project was on a 
business side but we were able to 
encounter our faith too. 

It really made me respect those who put in 
the leg work to better the communities 
they are a part of.  The ladies of the 
healthy Azusa Committee were really 
selfless and I respected that. 

Department of 

Social Work 

 

Social Work 350 

Aging:  Implications for 

Policy and Practice 

Students were paired with 

a senior “buddy and 

wrote journal reflections 

about the experience and 

possible lessons learned 

about the aging process.  

I gained more knowledge about the elderly 
community and realized that as you get 
older the need to feel loved does not go 
away. 

I learned that I judge people based on 
myths and this experience showed me that 
is something I need to work on. 

Not to make judgments about people 
before you know them. 

My experience caused me to have to 
stretch myself out of my box and be open 
to someone of older age. 

I learned that nursing homes are not as 
bad as I thought they were going to be and 
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old people are really great. 

It helped me realize regardless of age, 
everyone deserves love and care. 

It broke the stereotypes I had for this 
population and gave me a greater 
appreciation and enjoyment in working. 

I respect people more and understand 
where they come from. 

I learned that working with a population 
that I am unfamiliar with is not such a bad.  
I am looking forward to future experiences 
that I will face with working with an 
unfamiliar population. 

It greatly impacted my understanding and 
respect for the elderly community.  My 
assumptions and basis changed and I was 
able to see them as cognitive and fun 
individuals. 

I always had a negative outlook on old 
people and this experience changed my 
view point. 

It positively impacted my understanding 
and respect for others.  One of our main 
goals was to let our buddy communicate 
their values and hobbies so we could spend 
our time how they wanted to. 

 

 

Transformational Scholarship 

Two of the Likert Scale questions correlate with the university’s pursuit of evidence in 

transformational scholarship:   

 
2. My professor successfully integrated the service experience with the learning objectives of this 

course. 

3. There was adequate classroom reflection time to get the most out of my service experience. 
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2:  My professor successfully integrated the service experience with the learning objectives of this course. 

 55 (80%) strongly agreed  

 11 (16%)  agreed  

 2 (2%) disagree 

 0 strongly disagree 

 

 

 
 
3. There was adequate classroom reflection time to get the most out of my service experience. 

 

 43 (70%) strongly agreed  

 20 (29%)  agreed  

 5 (4%) disagree 

 1 (1%) strongly disagree 
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Student Self-Reflections 

In addition to the Likert Scale questions the students also responded to the question “What 

was of greatest value to you in this service-learning experience?”  The follow responses 

provide support and evidence of positive student learning outcomes, a specific goal of the 

larger Transformational Scholarship initiative. 

Department Projects Student Comments: 

Department of 

Exercise and Sports 

Science 

PE 325 
Motor Development and 

Learning 

 
 

Mini-Course 
Students assist in the 

local school district 

teaming with classroom 

teachers to aid in 

elementary school 

physical education   

The greatest value for me was getting out 
in all different grades and being able to 
experience teaching older grades.  

Having a variety of teaching environments 
to acclimate to.  

To be able to experience multiple grades 
and teaching multiple sports and activities. 

I value organized P.E. teachers. There are 
many learning styles and I learned to 
admire the teacher who managed 30-50 
personalities.  

I learned skills to becoming a better 
teacher.  

To work with the children and further my 
teaching.  

PE 450 
 

P.E. in Elementary 

School K-6
th

 grade 

 
 

 

Mini-Course 
Students assist in the 

local school district 

teaming with classroom 

teachers to aid in 

elementary school 

physical education   

I realize that u can regain control when I 
put effort and stay calm. There was a time 
a class went out of control but I brought it 
back. 

Being able to teach the students and get to 
know them during this experience was of 
greatest value to me.  

Seeing how to teach PE. Taking the things I 
did on paper and applying them so that I 
could see how to plan it better in the 
future.  

Teaching outside of my elements on a field 
for 45 minutes to people helped prepare 
me in more what then expected.  

Through teaching PE I learned a lot about 
teaching elementary students in general in 
addition to specifically PE.  

Having the opportunity to work with a 
diverse group of students.  

I felt it further my understanding of how to 
teach students. The hands-on experience 
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was very valuable to my success as a 
future teacher.  

Getting to apply what we were learning in 
the classroom to real life. It was very 
valuable to have time in the classroom 
with actual students.  

Running a PE class by myself (just like a 
teacher would).  

Learning how to incorporate PE into 
lessons and getting to interact with 
Spanish-speaking students.  

I learned how to properly prepare and 
perform PE lessons.  

I learned more about my strengths and 
weaknesses.  

The greatest value was being to give these 
students the opportunity for PE. I know 
they do not have a regular PE class so it 
was rewarding to me to be able to give 
that to them.  

Department of 

Leadership and 

College Student 

Development 

 

Leadership 350 

Dean’s Leadership Class 

 

 

  

 

 

 

 

Students analyzed the 

City of Azusa's current 

health situation and 

cooperatively developed 

a presentation for the 

Azusa Health Board 

offering possible 

measures to increase 

health awareness and 

promote measures for 

healthy lifestyle.   

I learned how to work in a team with a 
purpose.  We took our theories and 
practices to a new level of leadership. 

I learned that to give someone warmth 
and hope and acknowledgement can be 
just as important as giving them external 
goods/services. 

Putting our creativity into action and 
working collaboratively as a team. 

Department of 

Social Work 

 

Social Work 350 

Aging:  Implications for 

Policy and Practice 

Students were paired with 

a senior “buddy and 

wrote journal reflections 

about the experience and 

possible lessons learned 

about the aging process.  

It's selfish but the way I felt after my visits was 
good.  I could wake up in a horrible mood but I 
would always leave my buddy's room happy. 

I learned that the elderly population is not as 
intimidating as I originally thought. 

Having to adapt and work with someone who 
was somewhat difficult. 
I learned that I could see myself working with 
the elderly in the future. 

Elderly people are so so so neglected.  We 
need to make changes to call for them and 
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give them attention. 

To experience a senior citizen in a different 
manner than ever before. 

Getting to build a relationship with someone 
and seeing/learning how to grow and develop 
that relationship in a professional manner. 

Learning that sometimes life can be extremely 
difficult as seen in my buddy's circumstances. 

I learned that I am able to be flexible and 
conform to situations as seen in my 
experience with my buddy. 

I learned that I can work with the elderly 
community.  I used to think I couldn't but now 
I've enjoyed spending time with my elderly 
buddy that I can see myself doing it as a 
career. 

I was able to see that working with the elderly 
is not such a bad experience.  It broadened my 
perspective that working with the elderly 
population is actually enjoyable. 

 

Faith Integration 

Two of the Likert Scale questions correlate with the university’s pursuit of evidence of faith 

integration:   
 

6.  This service-learning experience increased my capacity to live out Christian values in the 

community. 

7. I was able to understand the connection between my service-learning experience and my 

personal faith. 

 

 
 

6.  This service-learning experience increased my capacity to live out Christian values in the 

community. 
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 39  (57%) strongly agreed    

 29  (42%)  agreed  

 0  (0%) disagree 

 0 (0%) strongly disagree 

 

 

 
 

7. I was able to understand the connection between my service-learning experience and my personal 

faith. 

 

 

  

Student Self-Reflections  

The 60 BAS students were quite capable of identifying and articulating their personal faith 

responses, correlating faith values and beliefs with the service-learning experience.  All four 

open-answer questions elicited a variety of student responses with evidence of faith 

integration through service-learning. One question, “How did your personal faith 

commitment impact your involvement in this service-learning experience?” specifically 

asked the students to self-report about faith integration; however, the three other questions 

often elicited similar responses from many of the students despite the fact that personal faith 

commitment and values were not directly mentioned.  

The following self-reported responses support through specific examples of how students 

experienced faith integration within the course.  The data provide support and evidence of 

positive faith integration from the student perspective, supporting the goals of the larger APU 

Faith Integration initiative. 

 39  (57%) strongly agreed    

 28  (41%)  agreed  

 1  (5%) disagree 

 0 (1%) strongly disagree 
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Department Projects Student Comments: 

Department of 

Exercise and Sports 

Science 

PE 325 
Motor Development and 

Learning 

 
 

Mini-Course 
Students assist in the 
local school district 
teaming with classroom 
teachers to aid in 
elementary school 
physical education   

As a Christian, I can see these kids with a more 
loving attitude.  

I was able to use my gift. 

It directed me to focus on the children as a 
whole rather than just the task at hand. 

I was able to be compassionate to the 
students and appreciate them as individuals.  

PE 450 
 

P.E. in Elementary 

School K-6
th

 grade 

 
 

  

Mini-Course 
Students assist in the 
local school district 
teaming with classroom 
teachers to aid in 
elementary school 
physical education   

Patience. Don't give up. I've learned that 
through my faith.  

My personal faith made me realize how God 
loves his children even when they don't listen 
to you and also how patience is important.  

By allowing me to be salt and light to God's 
children. 

I learned about empathy and discipleship.  

I was able to exercise my patience and 
kindness.  

My faith reminded me to share God's love and 
be an example to these students.  

I was able to relate to the children and keep a 
light to have a positive impact on my students.  

I was able to write and reflect on scripture 
before, during, and, after.  

I was able to serve. I learned more about what 
it means to serve and work without any 
expectation of thanks or reward. I learned to 
love, even when it’s tough.  

My personal faith commitment ensured that I 
gave those students 100% of my energy when 
I was teaching.  

My faith allowed me to love the children and 
serve them like Christ would.  

My personal faith gave me a greater amount 
of patience when students did not comply 
with my expectations. 

My personal faith commitment impacted my 
involvement by helping me to see that there 
are going to be many more challenges with 
students not only now but in the future that 
God will be leading me through.  

I saw how much patience, grace, and 
understanding God has for us every day.  

I was able to show my faith through actions 
and interactions with the students.  
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Faith is what kept me same God truly gave me 
hope to succeed.  

Department of 

Leadership and 

College Student 

Development 

 

Leadership 350 

Dean’s Leadership Class 

 

 

  

 

 

 

 
Students analyzed the 

City of Azusa's current 

health situation and 

cooperatively developed 

a presentation for the 

Azusa Health Board 

offering possible 

measures to increase 

health awareness and 

promote measures for 

healthy lifestyle.   

Service and learnings basically sums my world 
view of what Christ wants me to do in this 
world.  Both require humility and together 
both grow me and those around me. 

My faith has instilled compassion in my. I find 
myself attracted to any cause aiding others. 

Honestly, I didn't think about it much, but 
looking back the action of embracing and 
supporting the community around me is 
something that Christ encouraged a lot and we 
did that. 

I believe the lord calls us to change the world 
holistically, that starts with healthy living as a 
doorway. 

I believe the Lord calls us to do things with 
excellence, and while it was tough to know 
how to do that, I realized that the Lord takes 
our most excellent efforts and magnifies them 
for Him. 

Although being bogged down with school 
work, wanting to serve others in the midst of 
other things. 

My personal faith made an impact in my 
involvement by working with everyone.  We 
were able to see everyone at where they were 
at.  Doing ministry with one another in a raw 
and loving manner because we care so much 
about Azusa. 

Department of 

Social Work 

 

Social Work 350 

Aging:  Implications for 

Policy and Practice 

Students were paired with 

a senior “buddy and 

wrote journal reflections 

about the experience and 

possible lessons learned 

about the aging process.  

Servant leadership is exemplified in everything 
that Jesus was and is.  Therefore by wanting to 
strive to live like Christ, I came into this 
experience wanting to serve the community. 

There were times when I got irritated but I 
didn't let that affect how I treated the 
individual. 

My buddy was also a Christian so we got to 
talk about our personal testimonies a few 
times. 

It helped me stay positive when facing 
challenging aspects. 
I wanted to show the love and commitment of 
Christ without actually having to say I am a 
Christian. 

My faith teaches me to value all people, so 
this means giving affection and respect to the 
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elderly. 

My buddy would ask me about my faith. 

My "pal" was against religion so it was 
interesting to see how our world views 
connected. 

It helped me care for my buddy when it was 
beyond my understanding. 

I love Jesus and got to love others. 

It gave me patience and my buddy was 
Christian so we could talk about God and 
Christianity. 

 

Intentional Internationalization 

Azusa Pacific University’s Academic Vision defines “Intentional Internationalization” as 

emphasizing: 

…the pursuit of intercultural and ethnic understanding, both at 

home and abroad.  This desire for global engagement calls for an 

active exploration of events, institutions, peoples, problems, and 

issues within and beyond our nation’s borders in order to promote 

the peace, joy, and love of God and to help form culturally 

competent faculty and students. 
 
The Behavioral and Applied Sciences service-learning courses provide students significant 

opportunities for hands-on learning in the wider community.  Teaching, serving as mentors 

and buddies as well as providing support and leadership within city government opened 

learning opportunities to the university students challenged to offer problem-solving ideas 

and support within the community. Students confronted significant structural and societal 

issues and were then provided the opportunity to reflect and discuss their observations of 

how these factors affect all people, including those with different cultural backgrounds from 

their own.  We believe that service-learning enhances each student’s learning with hands-on 

community experiences strongly contributing to the formation of culturally competent 

students.     

 
Summary Observations 
 

Although the service-learning service sites and opportunities varied within course objectives, 

the majority of students replied similarly when responding to questions about service- 

learning and faith integration.  Students frequently placed greater emphasis on outward 

expressions (what is observable to others) rather than private, more inward contemplations of 

their faith. Those working with younger children were among the most vocal as to the value 

they placed on the experience, correlating an opportunity to mentor a younger student as an 

opportunity to be a Christ-like role model.  
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One open-answer questions provides an opportunity for the students to relate their service-

learning experience to intercultural competency or diversity awareness by asking if the 

service-learning impacted understanding and respect for other people. It was interesting to 

note; however, that students considered respect and care for others as a major component of 

their spiritual development, and utilized other questions to comment on diversity and 

intercultural competence and awareness.  Students were encouraged to think beyond the 

boundaries of their own experiences and these opportunities in turn gave the APU students an 

opportunity to reflect on diversity and cultural awareness through a focused attentiveness to 

internationalization. 

 

We in the Center for Academic Service-Learning and Research are committed to supporting 

faculty, students and community partners, together creating a mutually beneficial service-

learning  experience leading to successful student learning outcomes. We believe that our 

evaluation processes are the best way to support larger APU assessment needs, providing the 

much needed evidence that students themselves understand and appreciate the value of God 

Honoring Diversity, Faith Integration, Transformational Scholarship, and to a somewhat 

lesser degree, yet important in the scope of all students,  Intentional Internationalization.   

We believe there is value in our ability to support the university in these four important areas. 

 

 

 

 

 


